
Utilities
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Natural Gas
Natural gas service is provided by Atmos Energy in San Angelo. Residential, Commercial and Industrial service is
available by calling the Atmos Energy Customer Call Center at 1-888-286-6700. For current rates or questions,
please contact the Atmos Energy Customer Call Center or Shelley Burnett at 325-481-3716. You may also visit
the web site at www.AtmosEnergy.com.
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http://www.atmosenergy.com/


Electricity
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Electrical line service is provided by AEP-Texas. San Angelo is currently served with 13 transmission lines - 69,000

volts (4) 138,000 volts (6), 345,000 volts (3). Under deregulation, San Angelo residents and businesses can select

their own retail electric provider.

 

For detailed information on service providers and rates, go to: www.powertochoose.org
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http://www.powertochoose.org/


Telecommunications
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Verizon is the region’s principal provider of local telephone service and operates a 100 percent digital network. In

addition to Verizon’s long-distance service, other long distance service providers with POPs in San Angelo include

AT&T, Sprint, Quest, Cable & Wireless, and CTTC. In addition to standard copper and fiber-based services that

provide a range of voice, video and data services, San Angelo residential and business customers can also obtain

digital subscriber line (DSL) service, high-speed cable modem service, LMDS, wireless DSL, and digital satellite

service.
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Refuse Service
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Refuse collection is provided by a private contractor who utilizes the City-owned landfill. The contractor is Trash

Away Services, Inc. The cost of residential service is $8.95/month for twice weekly service. Base rates for

commercial business customers are:

Refuse Collection

Dumpster size (yd³)

Once/week

Twice/week

2 yd³

$37.82

$62.25

4 yd³
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$60.67

$92.97

8 yd³

$90.87

$163.36

  

 5 / 9



Water Service
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San Angelo’s water supply is owned and operated by the City of San Angelo. Several lakes are the sources of San

Angelo’s water. As of October 2006, San Angelo’s maximum capacity of the wager system is 55 million

gallons/day. The average daily use is 14 million, with the highest recorded usage of 25 million gallons/day.

Contact: San Angelo Water Utilities Department: 325-657-4206

Monthly Base Fee

Meter Size

Cost

5/8”

$14.82

1” 

$17.94

1 ½”

$21.08

2”
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$27.80

3”

$81.17

4”

$101.34

6”

$147.53

8”

$199.98

 
 

Residential Water Use Charges Plus Meter Charge

Quantity

Cost per 1,000 gallons

First 2,000 gallons

$1.01
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Next 3,000 gallons 

$2.15

Next 10,000 gallons

$2.76

Next 50,000 gallons

$3.06

Next 35,000 gallons

$3.21

Over 100,000 gallons

$3.51
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Sanitary Sewer
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The City of San Angelo has an activated sludge wastewater treatment facility. The wastewater treatment capacity is

13.2 million gallons/day. The current treatment is 9.21million gallons/day, and the highest peak treatment was 13

million gallons/day.

Contact: San Angelo Water Utilities Department (325-657-4206) for specific pre-treatment charges.
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